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To: Centralized Fax Number 

U.S. Patent & Trademark Office 



From: C. Richard Eby 

R C: Serial No. 10/039,411 

Our File: NOR-978A 



Fax: 703-872-9306 



Pages: (including cover sheet) 17 
MESSAGE/COMMENTS 



Applicant's reply to the Office Action dated May 21 . 2003 has not been entered. 
The re^wSfi^ 21, 2003 as evidenced by a copy of the followmg: 

(1) an Amendment and Response dated August 21 , 2003 including Certificate of 
Facsimile Transmission; 

(2) listing of PTO facsimile numbers indicating TC1700 Before Final fax number is 
703-872-9310; and 

(3) the PTO Auto-Reply Facsimile Transmission, which is proof of receipt by PTO of 
August 21 , 2003 Amendment and Response. 



Th e Infuiinafon in thie lacamOc message is ^^C^k*^}-*^^ ^^^^^^^* ^t^m^a^^ni^^^^"^^ 1 ^^*^^'' ^tay^CT^Sajt 
fa *e use efthe indole, entlyte^to^ 

sender's assistant OUR FAX NUMBER IS (513) 421 -7269. 
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TO: Auto-reply fax to 513 241 6234 COMPANY: 



Auto-Reply Facsimile Transmis ion 



United States 
* Patent and 



TO: 

Fax Information 



7** v Trademark Office ?*£,^ e *f d: 



Fax Sender at 513 241 6234 



8/21/03 135:58 PM [Eastern Daylight Time] 
14 (including cover page) 



ADVISORY: This is an automatically generated return receipt confirmation of the facsimile transmission received by 
the omce. Please check to make sure that the number of pages listed as received to Total Pages above matches 
what was intended to be sent Applicants are advised to retain this receipt in the unlikely event that proof of this 
facsimile transmission Is necessary. Applicants are also advised to use the certificate of facsimile transmission 
procedures set forth in 37 CFR 1.8(a) and (b), 37 CFR 1.6(0. Trademark Applicants, also see the Trademark 
Manual of Examining Procedure (TMEP) secto/t 306 et seq. 
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Cover 
Page 
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to WB » iw to ^ nonfind eilk* Aciton <teted 
mantf the above idanWfed «m*.» t w« — *_« 
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» »» th# Spaowo^un bag* 01 paee Xof f* 
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Faxes t theTechn logy Centers 



In addition, communications may be foxed to the Technology Centers. The following is 
list of Official Facsimile Numbers for the Technology Centers: 



TC1600: 

Before Final: 703-872-9306 
After Final: 703-872-9307 
Customer Service: 703-872-9305 

Telephone number for customer service: 
(703) 308-0198 


TC2800: 

Da r rtnfl rr; rt «,i- 701-872-93 18 
Before rinai. /wj-o/* 

After Final: 703-872-9319 

Customer Service: 703-872-93 1 7 

Telephone number for customer service: 
(7ftt)™*-3329 


TC1700: 

Before Final: 703-872-9310 
After Final: 703-872-9311 
Customer Service: 703-872-9309 

Telephone number for customer service: 
(703)306-5665 


TC2900: 

Before Final : /uJ-o /z-y,szz 
After Final: 703-872-9323 
Customer Service: 703-872-9321 

Telephone number for customer service: 
(703)306-5648 


TC2100: 

Before Final: 703-746-7239 
After Final: 703-746-7238 
Customer Service: 703-746-7240 

Telephone number for customer service: 
(703)306-5631 


TC3600: 

oetore rinai. ivj-o 

After Final: 703-872-9327 

Customer Service: 703-872-9325 

Telephone number for customer service: 
(703)306-5771 


TC2600: 

Before Final: 703-872-93 14 
After Final: 703-872-9315 
Customer Service: 703-872-93 1 3 

Telephone number for customer service: 
(703)306-0377 


TC3700: 

Before Final: 703-872-9302 
After Final: 703-872-9303 
Customer Service: 703-872-9301 

Telephone number for customer service: 
(703)306-5648 



Faxes to the Office of Patent Publication 

Patent applicants are also reminded that 37 CFR 1.6(d) permits payment of an issue fee 
and a publication fee (if required) by facsimile transmission. When drawings are 
submitted with payment of an issue fee, they may be submitted by facsimile, although 
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